
Click on my courses to access courses you are enrolled in 



Click on the course you want to access 

Tip: For optimal viewing, we recommend using Google Chrome to access our courses. 



This is your course progress indicator. Please note it takes the system at least 5 
minutes to update status.  
 
Tip: Refreshing your browser and clearing your internet cache and/or history will 
help resolve any times where the course is “stuck” or not recording progress. 

These tabs contain general information about the course and other resources. 



Lessons are broken down into modules.  
Please see which lessons are in each module here. 

Please note:  
You must complete the 
Pre-test before Module 1 
can be accessed. 

Click directly on the name of link to access a specific portion of a lesson 



Click on this arrow to see 
information about each lesson. 

Please note:  
To be able to move on to the 
next lesson, you must have 
received 80% or higher to be 
able to access the next lesson. 
 
Case study lessons 8, 13, and 19 
are tracked via # of slides 
viewed. Once all slides are 
viewed, you will be able to 
progress to the next lesson. 

This blue arrow appears when a 
lesson has been successfully 
completed. 



When the lesson is launched, this is the screen you should see. 

Click on x to leave 
lesson and return to 
the Course Home Page 



This icon will turn on closed captioning for the lesson. 
Please click only once.  
You will not have to click it again as you progress through the course, 
Unless you want to turn off closed captioning. 



This is what closed captioning looks like when turned on. 
 
Please note: the Previous and Continue/Quick Reference 
buttons still work even if the closed captioning is in front 
of the buttons. 



Access and download the 
Lesson’s Resource Guide and 
More Info file here and all 
required readings for the lesson.  
 
They will all open in new 
browser windows. 

The Menu tells you where 
you are in the lesson. 
 
You can move backward or 
forward here only if the slide 
has been visited already. 
 
Each menu item will turn 
blue representing that you 
have visited that slide. 



This is the Knowledge Check Icon.  
 
Within the Resource Guide, it will 
let you know to pay close 
attention to specific sections that 
you will be quizzed about later on 
in the Knowledge Check section of 
each lesson. 



Please note: 
You have to watch the whole video or complete all the steps within a slide 
before this button turns green to allow you to move to the next slide. 



Once you have completed all lessons, you will have to 
fill out a post-test and  course evaluation to access your 
certificate of completion. 
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