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This is how the course is displayed. The lesson and resources are found on the left hand menu.
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Engaging in and fostering healthy communication in our work can be challenging when talking about difficult or controversial topics. Recognizing Bias and Fostering

Healthy Communication will provide foundational knowledge in recognizing personal bias and its effect on your interactions with children, families, and team

members. This course will also discuss strategies that can be useful when engaging with others in challenging conversations. (other-1
pe
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It is important to understand both how our own bias affects our decision-making and how to intervene when our colleagues are leading with bias while making
important decisions. These decisions have real life consequences for the children and families that we serve.
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Engaging in and fostering healthy communication in our work can be challenging when talking about difficult or controversial topics. Recognizing Bias and Fostering
Healthy Communication will provide foundational knowledge in recognizing personal bias and its effect on your interactions with children, families, and team & rReading Material - 1
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It is important to understand both how our own bias affects our decision-making and how to intervene when our colleagues are leading with bias while making
important decisions. These decisions have real life consequences for the children and families that we serve.
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Students who complete this lesson successfully will:

Resources - s Develop an awareness of your own biases through an interactive activity.
= |dentify at least three types of bias that may show up in your work.
s |dentify at least three strategies to challenge bias in your work.
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Click X to leave lesson.

Recognizing Bias and Fostering Healthy
Communication

Please note:

Visit the menu in the upper-right hand corner to view your progress in this lesson. You don't need to view the entire lesson in one sitting.
Your place will be bookmarked when you exit and re-enter the course. You must view all slides in the lesson to receive a certificate of
completion.
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the content as often as you'd like.

Important resources are available herein
the lesson.

**Please make sure you download the
resources you would like to keep for future

reference.
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Here are some useful links and documents:
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Why Would Learning About Bias be Important for Your Work?

This icon will turn on closed captioning for
the lesson.

Please clickthe icon only once.

You will not have to clickit again as you
progress through the course, unless you
want to turn off closed captioning.

You must listen to the audio before continuing.
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This is what closed captioning looks like
when turned on.

Please note: the Previous and
Continue/Quick Reference

buttons still work eveniif the closed
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must listen to the audio before continuing.
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What is Bias?

The dictionary defines bias as:
* Aninclination of temperament or outlook; especially a personal and sometimes
unreasoned judgement.

* Aninstance of such prejudice.

You must listen to the audio before continuing.

Please note:
You have to complete all the steps withina slide before

this button turns greento allow you to move to the next
slide.
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Engaging in and fostering healthy communication in our work can be challenging when talking about difficult or controversial topics. Recognizing Bias and Fostering
Healthy Communication will provide foundational knowledge in recognizing personal bias and its effect on your interactions with children, families, and team & rReading Material - 1
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